COLRAIN VOLUNTEER AMBULANCE ASSOCIATION,INC

11/26/2013

To all interested Caregivers and Stakeholders,

In serving our mission to provide the best care possible to our community and Franklin County
as a whole, the boards of directors of Colrain Volunteer Ambulance Association, Inc., have voted
to begin the process of upgrading to the Paramedic level of service.

This advancement in care is one of the first steps in promoting and investing in our overall goal
of providing cutting edge out of hospital care that fully integrates a community based
healthcare model. This model seeks to partner health care providers both public and private to
advocate for, and grow a system of community health management that is integrated to
improve overall health in our community.

As a progressive and locally invested EMS provider in Franklin County, Colrain Ambulance looks
forward to developing strong and long lasting relationships that enhance and integrate care to
our communities with all of you who make a difference.

We welcome and encourage your thoughts, suggestions and comments.

Sincerely,

JoAnne Deady, EMT-P
President/Member, Board of Directors
Colrain Volunteer Ambulance Association, Inc.

PO Box 37
Colrain, MA 01340
413-624-5528

Fax 413-624-3689

51 Main Road ‘




